
We have undergone some exciting changes this year at Sullivan & Hepler 
beginning with this, our first monthly newsletter.  We want to keep in contact with our clients, for-
mer clients, and friends of the firm.  Please let us know about changes in your mailing and email ad-
dresses. If you would prefer to receive our newsletter via email or you wish to be removed from our 
mailing list please let us know by calling 904-384-8808 or email your name and address to 
theteam@sullivanandhepler.com. 

Our newsletter will keep you up to date with news at our firm and will introduce you to 
other small, independent business owners with a “customer first” attitude. We will also have con-
tests, prize drawings, recipes, and maybe a couple of lawyer jokes (ha ha).  Stay in touch!  
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 We recently launched a state-of-the-art website, sullivanandhepler.com. It’s different than any 
other law office website in the Jacksonville area. Here are a few examples of what you will find: 

  

Social Security Disability ●  Workers’ Compensation ●  Criminal Defense  

~ Don’t miss our drawing for tickets to the November 14th Jaguars game! See details on page 4. 

~ Do you know of a small business you would like to see featured in a future edition of our “Spotlight 
on Small Business”? If so send an email to theteam@sullivanandhepler.com with the details. *The 
business must be registered with the Florida Dept. of Revenue to be featured. 

Check out our new website! 

 

WE ARE THRILLED TO PRESENT THE VERY FIRST 
ISSUE OF OUR OFFICE NEWSLETTER:  

THE SCOOP!  

• A library full of articles and frequently asked questions about Social 
Security Disability, Workers’ Compensation and Criminal Defense. 

• Videos of our attorneys explaining the legal process and answering 
questions you may have about your situation. 

• Decisions from some of our recently approved cases. 

• Testimonials from some of our very satisfied clients. 

• Online forms to order copies of all of our books, free of charge! 



 

 

 

 

 

Choosing an attorney for a personal injury case is an incredibly important decision.  
That’s why it astounds me that anyone would choose to consult a faceless name like “Dave” or 
“Gary” when they need sound legal advice from an expert. I am not a personal injury expert, so 
why ask Mike? Simple—because I only work with the best on personal injury cases.  Who’s the 
best? The truth is (and Dave and Gary don’t account for this), it depends on the unique facts of 
your case. For instance, in a car accident case, several different factors dictate which lawyer I 
would bring in to help one of my clients.  Things like:  

• Is there enough insurance coverage to compensate for the extent of my client’s inju-
ries? 

• Is it likely that the injured person might also be at fault?  

• Was the accident caused by a design defect in one of the cars? 

• Did the accident occur on the job so that workers’ compensation might be involved?  

 Lawyers have different levels of experience with these issues, so the facts of the case make a 
difference in who I would recommend to help one of my clients.  

 This goes for more than just personal injury cases. Whatever your legal problem, ask Sullivan 
& Hepler—if we can’t help you, we’ll put you in the right hands.  

Next month, I’ll tell you how Dave, Gary and Roz can ruin personal injury cases from the start.  

 
 

Don’t Wreck Your Case From the Start 

ASK ME, NOT DAVE OR GARY! 

Sullivan’s Corner 

 

 

 

  Our first Small Business Spotlight features Carey Hepler. Sound familiar? That’s because he’s 
Ruth Ann’s husband! After 7 years at Blue Cross, Carey joined the ranks of the unemployed in No-

vember 2009. By February 2010, he and Ruth Ann had opened a Jacksonville franchise of Fibrenew International.  
They call the company Hepler Bros. LLC because Carey’s brother Brian works for the company as well.   

 The business is a mobile repair service for leather, plastic and vinyl. The transition from corporate America 
to small business owner wasn’t too difficult for Carey, who has an MBA from the University of Florida.  He uses his 
experience in marketing to find individuals and businesses who need repairs to car 
seats, furniture, boats, RVs, restaurant booths, doctors’ exam tables,  and even air-
plane seats! His customer service background helps him to understand that a profes-
sional attitude and top-quality service equal happy customers.  In addition, Brian’s 
background in retail sales and attention to detail make him a top-notch repair wizard.   

 Carey is enjoying the freedom to make his own decisions at Hepler Bros., de-
spite the challenges of running his own business. He likes having the opportunity to 
continue learning new things as well.  Check out this new Jacksonville business at 

www.heplerbros.com. You can also give them  at call  at  904-707-2326 . 

Spotlight on Small Business: Hepler Bros. 



 

  

Our Publications 

At  Sullivan & Hepler, we are committed to providing helpful legal information  

within our practice fields to our clients—past, present and future. If you know  

of anyone who would like one of our books, have them order one from  

sullivanandhepler.com or call us at 1-800-295-4193.  

 Our publications are always free.  

 

 

 
 
 

 

 

Domestic Violence In the State of Florida 

Beware: Know Your Rights Get a Lawyer 

How Florida Workers’ Compensation Works 

5 Things Every Injured Worker Needs to Know 

Cutting Through the Red Tape 

Top Ten Things All Florida Social Security  
Disability Applicants Should Know 

The State of Florida v. YOU 

The Accused’s Guide to Defending a  
Florida DUI Charge 

  
  

1/2 Cup of Thick Hot Sauce (I use Sriracha, you can get it at Publix or an Asian grocery). 

3-4 Tablespoons of Extra Virgin Olive Oil. 

Whisk the hot sauce and oil together well. From here make it your own! You can add dried or 
fresh herbs. I like to add fresh basil and jalapeño peppers sliced really thin. When finished 
drizzle sauce over grilled or fried chicken. 

Mike’s Chicken Drizzle Recipe 

Enjoy!  Mike 
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WIN 4 FREE JAGUAR TICKETS! 
PLUS a $150 Gift Certificate to Publix  

Watch the Jags battle the Houston Texans  

on November 14th 

Just fill out the “Contact Us” form on our website, sullivanandhepler.com  
and put “Go Jags!” in the comment box.  Also include what your tailgate menu 

will be if you win the tickets.   
 

The drawing will be held on Nov 8th.   
This offer is good for all newsletter addressees, their friends, and their  

family members, but only one entry per person will be allowed.  

Here comes... The Scoop! 


